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					   In a remote first world, do you understand your end user experience and how devices are performing? Are you managing DEX?
Whether your organisation has embraced a remote or hybrid work model, or moved back to the office, understanding your Digital Employee Experience (DEX) is becoming increasingly important.  Objective data around device performance and subjective data around user sentiment provide decision based metrics to continually improve your IT service offering.
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				Find out how we deliver IT value to some of South Africa's leading companies




				
			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
					

					
						Endpoint Troubleshooting and Automation

						With 1E’s Platform you can troubleshoot faster, respond to security incidents quicker and resolver end user issues in a matter of minutes.  Automation self heals problems before they occur.
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						End user and device experience

						Experience Analytics and Employee Sentiment provide both objective (device metrics) and subjective (user sentiment) data for your end user computing environment, driving proactive service improvement.
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						Patch Insights

						1E’s Patch Insights provides up to date compliance on your patching environment with a filterable dashboard and uses real-time query and remediation of endpoints allowing patching from multiple sources in a single pane of glass.
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						Content distribution for MS Configuration Manager

						Deploy software and updates without disrupting the end user by protecting business bandwidth.  Augment Microsoft Configuration Manager with self managing distribution infrastructure as well as client health.
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					“AppClarity has given us remarkable visibility of software licenses across all users in Sasol. We made tangible savings within days of deploying the solution – we achieved in literally a couple of days what we were not able to in 12 years.”


					Cobie Nel
					IM Services: Manager Applications, Sasol

				

			

				
					
				
				
				
					
						
						
							
							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
							
						

					

				

				
				
				
			

			
				
				
				
					
						
						
							
							
						

					

				

				
				
				
			

			
				

				
			

			
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Don't Be Shy
Drop us a line anytime, and one of our customer service reps will respond to you as soon as possible
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		Latest Tweets


	
		Check out our new blog post around 5 things you should look out for when managing employee experience sustainableit.com/th… #DEX #Dextools

		Via Twitter Web App


	
		RT @1E_global Our recent survey of IT managers and employees found that IT professionals have serious concerns about their role in the harm surveillance technologies cause. 

Check out the report today to learn more about what this means for you and your organization: bit.ly/3A8zQmf pic.twitter.com/T58E…

		Via Twitter Web App


	
		Great report to have a look at #1e #userproductivity #sustainableit twitter.com/1E_globa…

		Via Twitter Web App


	
		Check out our new blog posting around employee surveillance and how it may or may not impact productivity sustainableit.com/a-… #1E #DEX #endpointmanagement #sustainableIT

		Via Twitter Web App


	
		Just awesome technology! twitter.com/1E_globa…

		Via Twitter for Android


	
		RT @1E_global We’re excited to announce the launch of Tachyon Sentiment, which enables IT to really understand how users experience their IT. A critical piece of the DEM puzzle, it provides valuable insight to improve the digital employee experience.  bit.ly/3iyjW9y #launch

		Via Twitter for Android


	
		RT @1E_global Doesn’t it feel like the world of work keeps changing, that the only constant is change? So do we. It’s why the theme of the fall Work From Anywhere Enterprise Conference is what’s next? Save your seat now and join the debate. bit.ly/3cJlagQ #WFAEnterprise #RemoteWorking pic.twitter.com/dXrn…

		Via Twitter for Android


	
		RT @1E_global LIVE WEBINAR: 5 reasons to upgrade Nomad on the 1E Platform.  Nomad 7, is moving to the 1E Platform to help IT as they transition to Modern Management. Register now. bit.ly/3ljLf99 #webinar #ContentDeploymentSolution #ModerManagement pic.twitter.com/kjVY…

		Via Twitter for Android


	
		Remote working is bringing its own challenges and we think Tachyon is the killer app for the speed and scale required in this new normal tinyurl.com/ybjkcf5e

		Via Twitter Web App


	
		Well done @Webex.  Call logged, service restored and a personal phone call confirming all ok.  Other large service orgs take note. #webex

		Via Twitter for Android




Follow @sustainableIT
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		Recent posts

			
					Reclaim is actually the “killer-app”
									
	
					Harnessing the Power of Device Refresh: A Sustainable Approach to Corporate Computing
									
	
					Why is security posturing so important for improving digital employee experience?
									
	
					The Top 5 Things You Should Know to Manage Your Employees’ Digital Experience Effectively
									
	
					Digital Employee Experience (DEX) should be top of the agenda for every CIO
									
	
					A DEX managed service is better for productivity than deploying employee surveillance.
									
	
					Why I think Tachyon is the killer app for the remote working challenge
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software asset management
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sustainable computing
sustainable IT
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The Role of the CIO
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Virtual Office
wake on lan
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